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Business reflects culture, and those managers who are most successful are those who can interpret shifts in the prevailing attitudes and aspirations of the dominant culture. Dobson argues that the old models of technical and moral management are giving way to the idea of the aesthetic manager, who holds the art of management and the search for excellence as the highest ideals. He incorporates business ethics, postmodernism, virtue-ethics theory, and real-world examples to illustrate the emerging paradigm of the manager as artisan.
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