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The European Standard EN 9100 is the industry-specific norm of the aerospace and defence industry. For cooperation with an aerospace company, certification according to this standard is usually mandatory for suppliers. This book provides support in understanding and implementing the standard or when switching from ISO 9001:2015 to EN 9100:2018. After an introduction to the ISO 9001, the emphasis is placed on the core characteristics of EN 9100 and EN 9120. The book focuses primarily on the explanation and translation of the standards' text into the language of everyday business. The structure of the book strictly follows that of EN 9100:2018. Numerous practical examples facilitate the understanding and implementation in your own company. Where appropriate, special characteristics of the distributor standard EN 9120 are also discussed. Finally, the author discusses the certification process in great detail. This includes the preparation, the selection of a certification auditor and a certification body as well as the execution of the audit including process measurements, the handling of nonconformities and the issuing of the certificate. Due to the high degree of congruence between the standards of the EN 9100 series, this book is also suitable as a guideline for the EN 9110 for maintenance organisations and the EN 9120 for distributors. The target group This textbook is aimed at employees working in the quality department of suppliers in the aerospace industry.
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